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ISAO 2025 Conference & Trade Show Attendee: Whova and CEU Guide 

Whova 

We’re using Whova, an online event platform and app during the event. Whova is optional and has some fun 
features. You can: plan meetups with other attendees, participate in forums and share photos. You can even 
win prizes by participating! 

• Access Whova using the link here 

• You will create a Whova account and password: Use the email you used to register for the 

conference. (If           you previously created a Whova account with a different email, please create a NEW 

account with  the new email. Changing the email in the original account will not provide access). 

• Whova invitation code: isaontario2025 

• See the Whova User Guide here: whova.com/pages/whova-app-user-guide  

 

CEUs 

 ISA is now using a digital CEU form instead of a paper sheet. Here’s the link to our digital CEU form: 
https://www.cognitoforms.com/ISAOntario/_2025ISAOConferenceCEUForm 

• To earn CEUs you’ll need both: the CEU code # AND the title of the session (the CEU code will be 

read aloud at the end of every session 

• We highly recommend saving your own record of CEUs (write the titles and codes on a piece of 

paper, or make a note in your phone and take a screencap, etc.) – if you need help, just come to the 

registration desk 

How to fill out the online CEU form: 

• Enter your Name, Email and Certification # (e.g. ON-1234A) 

• Select the session title from the dropdown menu 

• Enter the CEU code (the code will be read aloud at the end of every session) 

• You can enter a few sessions, save the form and come back later, (or you can enter all at once) 
o If you click Save – you’ll be able to email a copy of the form to yourself – you’ll receive an 

email with a link to continue the form. Use the email link you receive to go back and 
continue entering CEU codes 

o When you’ve finished entering all the CEU codes, click “Save and Submit” 
▪ You will be asked to create a signature (you will “draw” your signature on screen) 
▪ You will be emailed a copy of your submission 

 
See a list of CEUs credits available by certification type on page 2 below. 
 
You must submit your CEU form by Fri March 7 2025 at 11:59 PM EST 

https://whova.com/portal/v2VJ3EqEkcSicVX4LGqmvosesBW77C86o7ndVUxrWUo=/?source=download_page
https://whova.com/pages/whova-app-user-guide/
https://www.cognitoforms.com/ISAOntario/_2025ISAOConferenceCEUForm
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ISA Ontario 2025 Conference: CEU Credits by Type 
 

 

 
Session 

Certified 
Arborist 

Utility Climber/ 
Aerial Lift 

Municipal 
UFMP 

BCMA 
Science 

BCMA 
Practice 

BCMA 
Mgmt 
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9
 

Arbori-what? Raising Awareness of Tree Care Profession - John Parker 1 
     

1 

Trusting Your Gut: System Multipliers - Ken Gillies 1 1 1 
  

1 
 

The Impact of Climate Change Urban Tree Survivability - Dr. Ryan Klein 1 
  

1 1 
  

Toronto's Prescribed Goat Grazing Pilot - Cheryl Post 1 
  

1 
  

1 

Commercial Vehicles 101 - Hank Dubee 1 1 
    

1 

The Potential Uses of AI in Urban Forest Management - Dr. Ryan Klein 1 
  

1 
 

1 
 

Workforce Wins: Seasonal SUB Strategies - Carla Bailey 1 
  

1 
  

1 

Next Level Urban Forestry: Using the SFI Standard - Meg Hanna 1 
  

1 
  

1 

Thriving in the Canopy: Arborist Resourcefulness - Jen Llewellyn 1 
     

1 

Tree Appraisal  - An Exploration of Common Pitfalls - Andrew Smit 1 
     

1 

Exhibitor: Importance of Job Site Safety & Tailgates (Arboriculture Canada) 0.25 0.25 0.25 
   

0.25 

Exhibitor: Emergency Rigging for Rescue (Petzl) 0.25 0.25 0.25 
   

0.25 

Exhibitor: Chainsaw PPE (Clogger) 0.25 0.25 0.25 
   

0.25 

Exhibitor: All about Biochar (Complete Solutions Consulting Intl Inc.) 0.25 
  

0.25 
 

0.25 
 

Moving Debris Horizontally!  - Mark Gaudet 1 1 1 
  

1 
 

Creating a Health & Safety Handbook for Business - Shawn Chadwick 1 
  

1 
  

1 

The Complex Nature of Mini-Forests-Heather Schibli & Summer Graham 1 
  

1 
  

1 

The Impact of Drought on our Trees - Lauren McLaughlin 1 
  

1 
 

1 
 

Preparing a Municipality for Oak Wilt - Gaspar Horvath 1 
  

1 
  

1 

Spar pole rescue - Sean Hooper, Ian George and Kyle Paton 1 1 1 
   

1 

Clearing the Backlog:  - Amory Ngan 1 
  

1 
  

1 

200 Years of Urban Forest Threats in Canada - Alexander Martin 1 
  

1 
  

1 

Branch Out to Better Health: Preventing & Managing MSK - Dr. Azad 1 
 

1 
  

1 
 

Tree Tolerance to Moisture Stress - Dr. Richard Hauer 1 
  

1 
 

1 
 

OCAA Affiliate meeting 1 1 1 
   

1 

CTF Affiliate meeting 1 
     

1 

MAUF Affiliate meeting 1 
  

1 
  

1 

WAO Affiliate meeting 1 
     

1 

TH
U

R
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A
Y
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0 

Increasing Tree Survival on Construction Sites - Dr. Tom Smiley 1 
  

1 
  

1 

The Cost of Not Maintaining Trees - Dr Richard Hauer 1 
  

1 
  

1 

Expanding your Entomological Expertise - Dave Cheung 1 
   

0.5 0.5 
 

Advanced Techniques: Sonic Tomography - Kait Simpson 1 
  

1 
  

1 

Growing the Stonehouse community Arboretum - John Parker 1   1   1 

Following the Thread - Meg Hanna 1 
  

1 
  

1 

AMM 1 
     

1 

Feeling Forces: How Arborists Input Force or Load in Trees - Evan Beck 1 1 1 
  

1 
 

Improving Root Quality from Seedling to Finished Tree - Ryan Munroe 1 
  

1 
 

1 
 

Ornamental Fruit Trees: ID and Diagnosis Tips - Charlie Briggs 1 
   

1 
  

Fungamentals of Bracket and Conk ID - Kyle McLoughlin 1 
 

1 1 1 
  

Building Habits for Longevity as an Arborist & In Life - Nicole Benjamin 1 
 

1 
   

1 

Exhibitor: Harness Safety and Inspection (Novafor Equipment) 0.25  0.25    0.25 

Exhibitor: Fiberglass Boom Construction & Evolution (Allan Fyfe Equip Ltd) 0.25 0.25 
    

0.25 

Exhibitor: Tactical Tree Removal with Grapple Saw (Manulift) 0.25 
     

0.25 

Exhibitor: Turn Your Website Into a Lead Machine (Tree Care SEO Services) 0.25 
     

0.25 

Exhibitor: Telehandler Benefits and Safety (Stanmore Equipment Limited) 0.25 
 

0.25 
   

0.25 

Complex Rigging: Span Rigging vs Load Transfer - Ken Gillies 1 1 1 
  

1 
 

Streamline Your Business for Success - Tracy Logan 1 
  

1 
  

1 

To Kill a Tree: Common Tree Killing Methods - Alexander Martin 1 
    

1 
 

Plan for Success in 2025: 360o Review & Strategic Plan-Tracy Logan 1 
  

1 
  

1 
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ID

A
Y
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 2
1 

History of Women in Tree Climbing Competitions - Wenda Li 1 
     

1 

Urban Biodiversity: Benefitting Communities & Beyond - Charlie Briggs 1 
  

1 
  

1 

Urban Hardscape Soils: Panel Discussion 1 
  

1 
 

1 
 

Small Town Tree Maintenance Program - Eric Chamberlain 1 
  

1 
  

1 

Soil Secrets for Fruit Trees - Susan Poizner 1 
    

1 
 

Using Aerial Imagery … - Ashlynn Fleming & Dr. Tenley Conway 1 
  

1 
  

1 

Sleep Your Way to Safety - Anthony Tresselt 1 
 

1 
   

1 
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